Wonderseekers

Our People

This Staff Structure shows how all the amazing teams across our charity fit
together to make everything we do possible. Our people sit right at the heart
of our mission - every visitor welcome, every experience delivered, every
partnership nurtured, every project brought to life starts with the talent,
creativity, and commitment of our teams.

From front-of-house operations, to behind-the-scenes expertise and support,
from programming and engagement to fundraising, and development - this
structure celebrates the collective effort that keeps Wonderseekers moving
forward.

It's a snapshot of how we work together, support each other, and stay aligned
so we can deliver the biggest possible impact for our communities.

Last updated: February 2026




Wonderseekers

Commercial
Operations Team

Audiences and Marketing
Programming
Science Engagement
Schools and Learning
Exhibition and Experiences
Food and Beverage
Retail
Visitor Operations

Overview

CEO

Vision, Governance, Strategic Direction

Charity Support
Services

Business / Office Administration

Compliance

Estates

Finance

IT
Risk Management

Safeguarding
Sustainability

People and Culture
HR, Talent, Engagement & Wellbeing

Executive Assistant
to CEO and
Trustee Board

Development
Team

Equity, Community
Engagement and Outreach
Fundraising
Impact and Evaluation




Wonderseekers

Head of Programming

Creative Creative Planetarium Business
Learning Programme O Heeyr Development
Producer Producer Officer

Inspirers

Casual
Inspirers

Commercial Operations

Birthday
Party Host

Head of Visitor

Operations
Food & Retail Visitor
Beverage Manager Operations
Manager Manager

Food &
Beverage
Supervisor

Visitor
Operations
Supervisors

Visitor
Operations
Assistant
(casual and
contracted)

Visitor
Operations
Duty
Manager
(casual)

Visitor
Operations
Supervisor

(casual)

Director of
Experiences

Technical
Exhibit
Officer

Exhibition
and Facilities
Technician

Sleepover
Duty
Manager
(Fixed-term)

Head of
Audiences

Marketing Manager

Digital Content Marketing
and Brand Officer
Producer




Wonderseekers Charity Support Services ‘

Head of Digital

Head of Estates Head of Finance Infrastructure

Office Manager Estates Officer Finance Officer

Business

- Facilities Assistant Finance Assistant
Administrators




Wonderseekers

Development

Director of
Science Engagement

(Currently seconded to COOQ Interim, fixed-

term, part-hours)

Head of Equity,
Community Engagement
and Outreach (ECO)

ECO Officer

ECO
Inspirer

Director of
Fundraising

Head of
Fundraising




	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5

